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The purpose of the IRS Telephone Directory for Practitionersisto assist members of the
practitioner community as they attempt to resolve issues or concerns without
circumventing normal channels that exist. Please note this information is only intended
for tax professionals and is not to be shared with individual clients.

If you are unsure of who to contact or when to initiate a contact, an IRS Stakeholder
Liaison can provide guidance and assistance. Y ou can find your local liaison on
IRS.gov, keyword search: 'Stakeholder Liaison'.



Excise Tax
Title Name Phone Email
Group Manager Abbe Stewart 402-233-7325  abbe.m.stewart@irs.gov

Advisory, Insolvency and Quality
Title Name Phone Email
Insolvency Territory Mary Collie 414-231-2417  mary.w.collie@irs.gov
Manager

Group Manager CharlesC. Allen 651-312-7829  charles.c.alen@irs.gov
Appeals
Title Name Phone Emall
Appeas Team Neil Olson 651-726-7424 neil.r.olson@irs.gov
Manager (Exam)
Appeals Team Debra Dufek 312-582-6838 debra.a.dufek@irs.gov
Manager (Coll)
Area Counsel
Title Name Phone Email

SBSE Assoc. Area Mark Miller  414-231-2801 mark.j.miller@irscounsel .treas.gov
Counsel

LMSB Assoc. Steven Guest  312-368-8742 steven.r.guest@irscounsel .treas.gov
Area Counsel

Bank Secrecy Act
Title Name Phone Emall
Specialist TheresaMcGill 630-493-5190 Theresa.A.McGill@irs.gov

Collection Advisory

Title Name Phone Email
Supervisory Revenue Karen Kammers 414-231-2129
Officer

Criminal I nvestigation
Name Phone Email

=
®



Special Agent In JulioD. LaRosa 651-312-8022 julio.larosa@ci.irs.gov
Charge

Supervisory Special LisaVanHorn  701-239-5143 lisa.vanhorn@ci.irs.gov

Agent - acting X282
Supervisory Special  Michael 608-829-8156 michael.a.raschella@ci.irs.gov
Agent Raschella

Estate and Gift Tax
Title Name Phone Email
Supervisory, Attorney  Nicole Bard 414-231-2761  nicole.s.bard@irs.gov

Large & Mid-Size Business (LM SB) (Field Specialists)
Title Name Phone Email

Territory Manager- Gayle Trier 312-566-3292 gayletrier@irs.gov
Financial Products

Large and Mid-Size Business (LM SB) (Engineering & Field Services)

Title Name Phone Email

Territory Manager Mike Gregory 651-312-7697 michael.a.gregory@irs.gov
Supervisory, General Joseph G. 262-513-3476 joseph.g.steinhage@irs.gov
Engineer Steinhage

LMSB (Heavy M anufacturing & Transportation)

Title Name Phone Email

Territory Manager  Jennifer Williams 414-231-2405  jennifer.d.williams@irs.gov
HMT Team Steven Andersen  608-829-8150  steven.c.andersen@irs.gov
Manager

HMT Team Linda Fanning 262-513-3485 lindar.fanning@irs.gov
Manager

HMT Team Jean Klgjbor 262-513-3466  jean.m.klajbor@irs.gov
Manager

HMT Team Shelby Kupczyk  920-662-5917  shelby.j.kupczyk@irs.gov
Manager

HMT Team Bert Bennett 262-513-3407  bertram.w.bennett@irs.gov
Manager

HMT Team Diane Flouro 920-236-5480 diane.l.flouro@irs.gov

Manager



HMT Team Allen Mina 414-231-2741 dlen.mina@irs.gov
Manager

LM SB (Retailers, Food, Phar maceuticals and Healthcar €)
Title Name Phone Email
Territory Manager

M edia Relations
Title Name Phone Email

Media Relations Christopher Miller 414-231-2828 christopher.amiller@irs.gov
Specialist

Offer-in-Compromise
Title Name Phone Emall
Group Manager Glen Carter 901-395-0428 glenn.e.carter@irs.gov

SB/SE Collection Division
Title Name Phone Email

Midwest Area Thomas Mathews 312-566-4300 tom.d.mathews@irs.gov
Director, Collection

Territory Manager, Timothy Sherrill  414-231-2404  timothy.s.sherrill @irs.gov
Collection

SB/SE Communications, Liaison and Disclosure

Title Name Phone Emall
Disclosure Manager  Stephanie 312-566-3522 stephanie.browne@irs.gov
Browne

Governmental Liaison Robert Arango  414-231-2232 robert.p.arango@irs.gov

Stakeholder Liaison ~ Michelle Benson 651-726-1587 michelle.p.benson@irs.gov
Manager

SB/SE Examination Division
Title Name Phone Email
AreaDirector Exam Nancy Hauth 651-312-7777  nancy.hauth@irs.gov
Territory Manager ~ Dan Sostock 414-231-2401  daniel.a.sostock@irs.gov




SB/SE Planning and Special Programs

Title Name Phone Emall
Territory Manager Lori Carmichael  651-312-8086  lori.a.carmichael @ors.gov
Group Manager Scott Iverson 651-312-7709 scott.a.iverson@irs.gov

Tax Exempt/Gover nment Entities (TE/GE) Employee Plans

Title Name Phone Email

Area Manager - Janice Gore 262-513-3465 janice.m.gore@irs.gov
Great Lakes

Group Manager Jeff Anderson 651-312-7736  jeffrey.p.anderson@irs.gov
Group Manager Linda Davis 312-566-3850 linda.m.davis2@irs.gov

Taxpayer Advocacy Panel

Title Name Phone Email
Supervisory Program  Roy Block 414-231-2360 roy.l.block@irs.gov
Analyst

Taxpayer Advocate
Title Name Phone Email
Manager Mary Delzer 414-231-2365 mary.a.delzer@irs.gov
Loca Advocate Barbara Johnson 414-231-2391  barbara.a.johnson@irs.gov

TE/GE Exempt Organization

Title Name Phone Email
Group Manager Fred Kluss 312-566-3870 Fred.Kluss@irs.gov
Area Manager Renee Wells 312-566-3901 renee.wells@irs.gov

TE/GE Federal, State & L ocal Governments
Title Name Phone Email
Group Manager Michael L. Pupillo 847-303-3165 michael.l.pupillo@irs.gov
Director FSLG Paul A. Marmolgjo 559-443-7601 paul.a.marmoleo@irs.gov
Specialist RuthAnn Watts 262-513-3520 ruth.awatts@irs.gov

Specialist David R. david.r.rasmussen@irs.gov
Rasmussen




TE/GE Indian Tribal Governments

Title Name Phone Email

North Central States SerinaM. 402-361-0286 serina.m.haverson@irs.gov
Manager Halverson

Specialist Stanley Wiatros  651-312-7732 stanley.j.wiatros@irs.gov
Specialist Laurel Lasley 616-365-4711 laural.laslet@irs.gov

Treasury Inspector General for Tax Administration (TIGTA)
Title Name Phone Email

Assistant Special Mark A. Ertman 651-726-7480 mark.ertman@tigta.treas.gov
Agent in Charge

Wage & Investment Field Assistance
Title Name Phone Email
Territory Manager ~ Kathryn Rodman 804-916-8905  kathryn.rodman@irs.gov
Group Manager Ebony Lewis 414-231-2161  ebony.l.lewis@irs.gov

Wage & Investment Stakeholder Partnerships, Education & Communication
Title Name Phone Email

Territory Manager -  Karen O'Neill 405-297-4026 karen.l.oneill@irs.gov
Acting




